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System Installation Instructions

Step 1: Downloading the software to your desktop/laptop

Use this link www.acstechnoloqies.com/ondemandinfo

Select downloads (see attached screen shot #1)

Select appropriate instructions (see attached screen shot #2)

Follow instructions correctly and the "ACS" icon will appear on your desktop

Click the icon to launch the program

Step 2: Signing On

Use one of the three entry portal sign-ons (see attached screen shot #3)

Note: We currently are only authorized for 5 users at one time.
If your sign-on fails, please try again at a later time.

A successful sign-on will generate your
ACS On-demand screen

(see attached screen shot #4)

At this point if you are an authorized user you will have had further training on using
ACS People Suite.
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o Lions and Macs and OnDemand, Oh My! .
The OnDemand Mac client is not currently compatible with the upcoming Apple release of Lion (Mac OSX 10.7). If you upgrade to Lion,
please be aware that OnDemand will not be operational until we are able to fix this compatibility issue. Our engineers are working to
deliver an updated version that will be compatible~ of time possible.
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OnDemand FAQ's

Can I halle one user name and password for multiple products?.Since ACS already makes a backup for me, do I still need to make an ACS Backup before performing Year-End Procedures?.Why make an ACS Backup prior to performing Year-End Procedures, when one of the selling points of ACS OnDemand is that you make nightly bal
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Don't forget to select your product from the tabs at the top of the page prior to downloading.

We recommend using Internet Explorer@and Safari@ Web browsers with OnDemand.

Using the latest Web browser to hit the Internet might make you look ultra-cool, but it could
lead to some issues with OnDemand. If you use a browser other than Internet Explorer or Safari,
we cannot guarantee how OnDemand willreact in certain situations. We can, however, promise
it won't turn into a monster if you feed it after midniaht.
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ltJ ACS Download Instructio~or Windows
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For further assi!?tance setting up OnDemand, check out our Getting Started Guides.

f<.L
Powered by Atlassian Confluence 3.4, the Enterprise Wiki

f!f ).

Report a bug I Atlassian News



~ Logon . . I!!lIiIf3 USM' AJdmC2..
- .-....

dUrYlkI( khL I

dUr\~IVILk 2-,

dLln~\y\LbL 3

~ Logon to oap557x

User name: I
Password:

I Logon I Cancel I

.p4'.{ S>$ fl\Jt'N'd

I "; 4 u ~.gd be.. I

/5 ~ U S g d hc- 2-

I'S:P115'8d be 5



.i£)ACSTechnologies OnDemand II!II'€IEJ

Applica~onso ~
ACSQuick

View

,~ --'
LifeTouch UtilityManager

Import

...r
ClanMills

Import
ACSPeople ACSBackup AccessACS

Suite

Utilities

"'-

OnDemand
Printing

User
Maintenance

Settings

Site-150658 User- DUNKlRKBCO 7/15/2011


